Police Hostage / Crisis Negotiations Training


Date:   February 5, 2024

       Location: 911 Law Enforcement Way
Time:  8:00 AM- 5:00 PM


        St. Augustine, FL                       
8:00 am
Introductions and welcome
8:15 – Noon  
Case Study:  The Arlington Heights Negotiation Debrief

In Arlington Heights, Illinois, a man had been stalking his ex-girlfriend and took her hostage.  The first responding police officer was shot in the neck by the hostage taker and went down inside the home.  As the gunman barricaded himself in the basement with the hostage, police began negotiations.  

This incident debrief brings in firsthand perspectives, while offering insight and training tips for officers who may find themselves responding to and negotiating a similar situation.

LUNCH
1:00 – 3:30p
Negotiation Excellence
This interactive seminar provides police officers with a framework to conduct negotiations and implement the power of verbal de-escalation and persuasion, using a principle-based approach.  Teams will learn from various negotiation scenarios and will be challenged to consider their preparation for the future of police negotiations.  
3:30 – 5:00p
Negotiations Ph.D. 
This seminar is the ultimate collection of the people and the resources that police negotiators need to know.  Significant contributors to both the police and business negotiation world will be discussed to present even the most experienced negotiators with content which can be used as the foundation of training for years to come.  
5:00 pm 

Closing discussion, Q&A, networking
***  This event is law enforcement restricted- dispatch & LEO MHPs are welcome ***

Speaker bio: 
Lieutenant Scott Tillema (ret.) is a FBI trained hostage negotiator, with over 20 years of law enforcement experience. He has spent over seven years as a negotiator with the NIPAS Emergency Services Team, one of the largest multi-jurisdictional municipal SWAT teams in the United States.  

Educationally, Scott holds a bachelor’s degree in behavioral science and a master’s degree in psychology.  Additionally, Scott has received negotiation training though the Harvard University Program on Negotiation and IMD Business School. 
In 2016, Scott was invited to give a TED talk, which he titled “The Secrets of Hostage Negotiators” which has received over one million views.

Scott’s professional affiliations include: 
❖  Partner, The Negotiations Collective (Canada) 
❖  Faculty, Schranner Negotiation Institute (Switzerland) 
❖  Founder, Negotiation Excellence, LLC (United States)
